
City of Midlothian

104 W Ave E

Midlothian, TX  76065

P (972) 775-7130 FAX (972) 775-7160 Deposit - $150.00

WEBSITE - www.midlothian.tx.us

EMAIL - utilitybilling@midlothian.tx.us Application Fee - $25.00

 WATER/SEWER SERVICE APPLICATION

Account No. Start Date

A COPY OF YOUR DRIVER'S LICENSE IS REQUIRED
SERVICE ADDRESS: 

PROPERTY

TO BE
MAILING ADDRESS (if different from service address)

SERVED

TYPE OF SERVICE Residential         Commercial       Rent         Own

  Landlord Name:

 

 NAME (First, Initial, Last) Cell #

NAME TO Home #

APPEAR ON

ACCOUNT Work #

E-mail

SPOUSE OR 2ND OCCUPANT (First, Initial, Last) Cell #

Home #

Work #

E-mail

              (I) (We) hereby certify and understand that this is an application for water and/or sewer service and  also certify 

        that the above information is complete, true and correct to the best of (my) (our) knowledge. (I) (We)also understand 

       that (I) (we) am/are responsible for the total charges for services rendered, and (I) (we) further agree that all amounts are 

       due upon request and are payable to the City of Midlothian. (I) (We) further understand that should this account become 

       delinquent that late charges will be added and if payment of the bill is not made, service can be terminated without further notice.

READ ABOVE STATEMENT BEFORE SIGNING

Applicant Signature 2nd Applicant Signature

Signatures

X X

Driver's License # Driver's License #

    OFFICE Employee Taking Application

      USE 

    ONLY CASH □ CREDIT CARD □ CHECK #

                                     Customer's right to request confidentiality  (Texas Utilities Code Section 182.052(b) )

                    Please mark my account confidential so that my information will not be released except for those exceptions as stated in the

            Texas Utilities Code, officials or employees of the state, an employee of the utility, consumer reporting agency, a contractor

            or subcontractor providing services to the utility, state, political subdivision of the state, or the U.S.; a person for whom the

            customer has contractually waived confidentiality for personal information; or another entity that provides water, wastewater,

            sewer, gas, garbage, electricity, or drainage service for compensation.  Please check the box to flag your account  "Confidential".

SENIOR CITIZENS : 65 or older may request to be exempt from charges for curbside recycling

http://www.midlothian.tx.us/#


 
 

City of Midlothian 
Billing Department 
104 W. Avenue E 

Midlothian, TX  76065 
 
 

RELEASE OF RESPONSIBILITY FOR 
DAMAGES INCURRED DURING WATER/SEWER TURN – ON 

PROCEDURE 
 
 

This is to certify that I hereby waive all claims against the City of Midlothian and its 
employees for any damages caused to the property at the following address when the 
water/sewer is turned on: 
 
 
The water/sewer is being turned on at my request and I have been advised it would be 
better if I were on the premises at that time.  It is my decision not to be present when the 
water/sewer is turned on. 
 
Signature of Owner, Agent, Tenant 
 
 
Date:  _________________________________ 



   

Tel: 972-775-6663 104 West Avenue E, Midlothian, Texas 76065 www.midlothian.tx.us 
 

 
WATER SERVICE AGREEMENT 

 
 

I.  PURPOSE - The City of Midlothian is responsible for protecting its drinking water supply from contamination or 
pollution which could result from improper private water distribution system construction or configuration. The 
purpose of this service agreement is to notify each customer of the restrictions which are in place to provide this 
protection. The utility enforces these restrictions to ensure the public health and welfare. Each customer must 
sign this agreement before the City of Midlothian will begin service. In addition, when service to an existing 
connection has been suspended or terminated, the water system will not re-establish service unless it has a 
signed copy of this agreement. 

 
II.   RESTRICTIONS – The following unacceptable practices are prohibited by State regulations:  

A.  No direct connection between the public drinking water supply and a potential source of contamination is 
permitted. Potential sources of contamination shall be isolated from the public water system by an air-gap 
or an appropriate backflow prevention device. 

B.  No cross connection between the public drinking water supply and a private water system is permitted. 
These potential threats to the public drinking water supply shall be eliminated at the service connection by 
the installation of an air-gap or a reduced pressure backflow prevention device. 

C.  No connection which allows water to be returned to the public drinking water supply is permitted. 
D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the  

installation or repair of plumbing at any connection which provides water for human use. 
E.  No solder or flux which contains more than 0.2% lead can be used for the installation or repair of 

plumbing at any connection which provides water for human use. 
 
III.  SERVICE AGREEMENT - The following are the terms of the service agreement between the City of Midlothian 

and the Customer. 
A.  The City of Midlothian will maintain a copy of this agreement as long as the Customer and/or the 

premises is connected to the City’s Water System. 
B.  The Customer shall allow their property to be inspected for possible cross connections and other potential 

contamination hazards. These inspections shall be conducted by the City of Midlothian or its designated 
agent prior to initiating new water service; when there is reason to believe that cross connections or other 
potential contamination hazards exist; or after any major changes to the private water distribution 
facilities. The inspections shall be conducted during the City of Midlothian normal business hours. 

C.  The City of Midlothian shall notify the Customer in writing of any cross connection or other potential 
contamination hazard which has been identified during the initial inspection or the periodic reinspection.  

D. The Customer shall immediately remove or adequately isolate any potential cross connections or other 
potential contamination hazards on their premises.  

E.  The Customer shall, at their expense, properly install, test upon installation, and maintain any backflow 
prevention device required by the City of Midlothian. Copies of all testing maintenance records shall be 
provided to the City of Midlothian. After initial installation and testing of a new backflow prevention device, 
Residential ONLY testing of backflow devices on irrigation systems will be provided by the City in 
accordance with City policies and procedures. 

 
IV.  ENFORCEMENT - If the Customer fails to comply with the terms of this Service Agreement, the City of Midlothian 

shall, at its option, terminate service and/or properly install and test an appropriate backflow prevention device at 
the service connection. Any expenses associated with the enforcement of this Agreement shall be billed to and 
borne by the Customer. 

 
 

 
  Name (please print)   Signature    Date 
 

  
  Address    City   State   Zip 



104 West Avenue E, Midlothian, Texas 76065 
 

 
Customer Notification 

 
 

Revised Cross Connection Control and Backflow Prevention Program 
 

EFFECTIVE JANUARY 1, 2013 
 

On November 13, 2012, the Midlothian City Council adopted a new Cross Connection Control and Backflow 
Prevention Program (Ordinance No. 2012-39). This program has been implemented in order for the City to meet 
the requirements of the Texas Commission on Environmental Quality (TCEQ) by protecting our water system 
from potential backflow or siphonage. Although this new program is similar to the one adopted in 2001, there 
are changes to the program that will affect residential and non-residential customers. 
 
Residential Customers:  
Effective January 1, 2013, all testing of existing backflow devices on residential irrigation systems will be 
performed by a third-party tester under contract with the City of Midlothian. This testing will be 
performed AT NO COST TO YOU. The City will schedule the required testing, handle the necessary 
paperwork, and maintain the necessary records. However, please be advised that if your device fails the 
testing and requires repair and/or replacement, you will be notified by the City and will be responsible 
for hiring a registered installer/plumber and covering all costs associated with this work.  
 
Non-residential Customers: 
Effective January 1, 2013, all irrigation systems that are classified as a nonhealth hazard (e.g., no direct 
chemical-type feed system) will be required to be tested every other year. All other provisions of the 2001 
program remain in effect. 
 
The City’s goal is to assure that all our customers are provided with safe drinking water and we believe that a 
program to identify and eliminate any possible cross connections is vital in helping us maintain this goal.   
 
Please notify the City if you have a device that has not been tested per TCEQ requirements or you would like to 
reconnect an existing irrigation system that requires testing. 
  
Thank you for your cooperation and for assisting us with this program.  If you have any questions or would like 
to request more information regarding this program, please call the Water Treatment Plant at (972) 775-7180 or 
(972) 775-6663. 
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